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TEPMUWHbI

Odbepta - nybnuuHoe npepnoxeHue [lpogaBua Ha CanTte, agpecoBaHHoe ntbomy
AeecrnocobHomy (bm3n4eckoMy nuuy Unu IPUANYECKOMY NULY, 3aKIMKOYUTb C HAM HaCTOALLMN
AoroBop nybrnvyHom ogepThbl Ha YCNOBUSIX, CoaepXXallmxcst B HacToswem [JoroBope.

AkuenT - nonHoe n 6e3oroBopoyHoe NpuHATME Nokynatenem ycnosun [JoroBopa.

Mokynatens — duandeckoe nuUO YyKasaHHOe B kKadecTBe nonyyatena Tosapa, nubo

ncnonb3ywuiee TOBapr, WCKNIOYNTENBHO ANS NUYHbIX, CEMENHbIX, AOMALLUHMUX U UHbIX HYX[, He
CBA3aHHbIX C OCyLlleCTBIIEHNEM npep,anHmmaTeanKoPl OeATeNIbHOCTMH.

Mpogasey — komnaHma TOO «GRAND BUSINESS CONSULTING» peanuayowmii ToBap.
WHTepHeT-marasnH — MHTEpPHeT-canT, npuHagnexawwun MNpogasuy, rae npeacraBneHsl ToBapbl,
npegnaraemslie NpogaBuom ceoum lNMokynatenam gnst opopmneHms 3akasos, a TakkKe yCroBus
onnatbl U goctaeku atux 3akasos [okynatensam.

ToBap — 0ObEKT MaTepuanbHOro Mupa, He Uu3bATbIM U3 rpaxgaHckoro obopota wu
npeacTaBneHHbIN K npogaxe Ha Cante.

3aka3 — JOmKHbIM 06paszoM odhopMMeHHbIN 3anpoc [okynatens Ha JOCTaBKy NO yKa3aHHOMY
agpecy nepeyvHsi ToeapoBs, BbibpaHHbIX Ha CanTe.

Cant - https://gbc-assan.com

BoHycbl — cpepacTtBa, HakannuBaemble Ha bBboHycHom cuyete [lokynaTtens. BoHychl
HaKanmnMBalTCA Kak MPOLEHT OT CTOMMOCTU BbINOMHEHHbIX 3aKasoB MUv NPUBEYEHHbBIX HOBbIX
ntogen ot lNokynatens, KoTopble NpnobpeTyT ToBap 1 B nocneaywLwem ctaHyT Nokynatensmu.
BoHycbl MOXHO 1cnonb3oBaTh AN onnaTtkl YacTu CTOMMOCTH cregyowmx 3akasos NokynaTens
y lMpopasua, nubo lNokynatene Bnpase OyaeT BbIrPy3nTb YacTUYHO WKW B MOMHOM ob6beme
HakonseHHble BoHyCbl B BUAE SMEKTPOHHbLIX AEHEer Ha CBOW pacyeTHbIN cyeT ¢ obs3aTeribHbIM
yKasaHuem OeNCTBUTENbHbLIX CBOUX PEKBU3UTOB.

BoHycHbIN cyeT nokynaTens — nepcoHarnbHbIn c4eT [Mokynatena B MHTepHeT-marasvHe, Ha
KOTOpPbIN NPON3BOAUTCH 3a4UCIIeHMe SKBMBANeHTa JeHeXHbIX CPpefCcTB B Criydae Bo3BpaTa unu
oTka3sa [lokynartensi oT paHee onna4eHHoro um 3akasa.


https://gbc-assan.com

Cny>K6a 0OCTaBKN — TpeTbe NNLO0, OKa3biBakoLlee yCryrnm no 4oCTtaBke 3akasos nOKyHaTeJ'IFIM.

1. OBLLME NONOXEHUA

1.1. 3akasbiBas ToBapbl yepe3 WMHTepHeT-marasuH, Nokynatenb cornawaerca ¢ YcnoBusiMu
npoaxu ToBapoB (fanee — YCNoBus), U3NOXEHHbIMU HUXKE.

1.2. Hactoawme Ycnosus, Takke uHpopmauus o ToBape, npeactasneHHaa Ha Cante,
ABNATCA NyOGnu4HOM OdepTon B COOTBETCTBMM €O cTatben 395 [paxpaHcKoro kogekca
Pecnybnuku KasaxctaH, u B criydae NpuHSTUSA U3NOXEHHbBIX HUXE YCNOBUIA un3nyeckoe nuuo,
npousBoasliee akuent 9TonM odepThl, ocywecTBnaeTr onnaty Toeapa [lpogasua B
COOTBETCTBUM C YCNnoBuaMmM Hactoswero [lorosopa. B cootBeTCcTBUU € NyHKTOM 3 cTaTtbn 396 K
PK, onnata Toapa lNokynatenem siBNAeTCH akLenToM odepTbl, YTO CYUTAETCH PaBHOCUITbHBIM
3akrntoyeHunto [lJoroBopa Ha yCrnoBuUsiX, U3NOXEHHbIX B oepTe.

1.3. K oTHoweHusm wmexay [llokynatenem u [MpogaBLOM MPUMEHSIOTCA MNOMNOXeHUN
lpaxgaHckoro kopgekca Pecnybnukn KasaxctaH (B T.4. MOMOXEHWE O PO3HUYHOM Kynne-
npogaxe, 3akoH Pecnybnukn Kasaxctan ot 4 maa 2010 roga Ne 274-IV «O 3awmte npas
notpebutenen»), UHble HOPMAaTMBHO-MPABOBLIE aKTbl AEWCTBYHOLLEro 3akoHogaTenbCcTBa
Pecnybnuku KazaxcTtaH 1 nHble NpaBoOBbIE€ aKkTbl, MPUHSATbIE B COOTBETCTBMM C HUMMW.

1.4. Npopasey octaenseT 3a cobor NpaBo BHOCUTb M3BMEHEHUSA B HAacTosILLME YCNOBUS, B CBSI3U
¢ yeMm, NokynaTtenb 006a3yeTca perynsapHO OTCNEXMBaTb U3MEHEHMS B YCIOBUAX, pa3MeLLEeHHbIX
B pasgene «[orosop nybnuyHom odhepTbi».

1.5. MokynaTenb cornawaerca ¢ YCrnoBuaMM nepen Haxatmem KHOMKW odpopMneHus 3akasa,
TpebytoLlen HaxxaTust Ha nocnegHem atane opopmneHnst 3akasa Ha CanTe.

2. PETUCTPALIMA HA CANTE
2.1. na ocpopmneHunsa 3akasa NokynaTento pekomeHayeTcs 3apeructpmpoBaTbea Ha CanTe.

2.2. lNpopaBel He HeceT OTBETCTBEHHOCTW 3a TOMHOCTb M NPaBUMbHOCTb MHGOPMaLuK,
npenocTaensiemol Mokynatenem npu perucTpauum.

2.3. nOKyI'IaTeJ'Ib o6s=|3yeTc;| He COO6LLI,aTb TpeTbuM nunuam JNormH U naposib, yKa3aHHbl€ TMpuU
pernctpauunn. B cny4yae BO3HUKHOBEHUA Yy |_|0KyI'IaTeJ'IF| no,qo3peH|/||7| OTHOCUTEJIbHO
Oe3onacHoCcTM ero rnorvHa wu naponda wunnm BO3MOXHOCTUM WX HEeCAHKUMOHUPOBAHHOIO
MCMNOJIb30BaAHNA TPETbUMU JTNLUaMU, |_|OKyI'IaTeJ'Ib 06;|3yeTc;| He3amMeanuTeribHoO yBeOMUTb 00
3TOM I'IponaBu,a, HanpaBmnB J3JIEKTPOHHOE MNMNCbMO B CJ'Iy)K6y no pa60Te C KnnmeHtamum no

appecy gbc2019@inbox.ru.

3. OPOPMJIEHUE U CPOKU BbIMNMOJIHEHNA 3AKA3A

3.1. 3akas [lokynatens MoxeT ObITb OdopmieH crnegylwumMmM crnocobamu: MNPUHAT Mo
TenedoHy wunu odopmneH [lokynatenem camocTosiTennbHO Ha CanTe M WMHbIX CTOPOHHMX
cepucax (WhatsApp, Telegram n gp.).

3.2. MNpwu odbopmneHnn 3akasa lNokynartenb JOIMKEH yKasaTb CrneayoLyo nHopmMmauuio:

* ®.1.0. MNokynatens nn6o Mony4dartensa 3akasa (MAH npu HeobGxogumocTn);
* agpec gocTtaBku 3akasa;

* KOHTaKTHbIN e-mail;

* KOHTaKTHbIN TeNnedoH;

* cNocob JOCTaBKU;

* cnocob onnarbl.



3.3. MNpopaseL BNpaBe oTkasaTb B 3aKMOYeHUN AoroBopa 1 oopMneHnn 3akasa 6e3 ykasaHus
MPUYH.

3.4. Cpok, B koTopbIn [poaaBey, 06a3yeTca MCnonHUTL 3akas, CoCTaBnseT OT OAHOro paboyero
OHS, TaK >Xe CPOK MCMOMHEeHUst 3akasa B UCKMYMTENbHbLIX CNyvasX MOXET ObiTb OrOBOPEH C
MokynaTenem MHAMBMAYaANbHO B 3aBMCMMOCTM OT XapakTEPUCTUK U KONMMYECTBa 3aKa3aHHOro
ToBapa. Cpok mcnonHeHust 3akasa 3aBMCUT OT HanuMuus 3akasaHHbIX no3vuuini ToBapa Ha
cknage lNpoaasua n BpeMmeHu, Heobxogmmoro Ha 06paboTky 3akasa.

3.5. Bce wuHdopmauunoHHble MaTepuanbl, npeacTtaBneHHble Ha CanTte, HOCAT CnNpaBOYHbIN
XapakTtep U He MOryT B NOMHOW Mepe nepefaBaTb AOCTOBEPHYIO MH(OpPMALMIO O CBOMCTBaX U
XapakTepucTmkax ToBapa, BKMoYasi LuBeTa, pa3Mmepsbl, MHAMBUAYarnbHble CBOMNCTBA, (hOPMbl 1NN
HenepeHocumocTb. LiBeT ToBapa MOXeT oOTnunyaTbCsa OT peanibHOro, U 3aBUCUT OT
ocobeHHOCTel LBeTonepeaayn oTOTEXHUKN U KOMMbloTepa (gpyroro yctponcTaa) lNokynatens.
B cnyyae BO3HUKHOBeHUs y [Mokynatens BOMNPOCOB, KacaloLMXCH CBOWCTB U XapaKTepUcTUK
ToBapa, nepen odopmnennem 3akasa, [lokynatenb pormkeH obpatutbea k [MpogaBuy 3a
YTOYHEHMEM.

3.6. B cny4ae oTcyTCTBUS 3aKkasaHHbIX ToBapoB Ha cknage [lpogaBua, B TOM 4ucne no
npuynHam, He 3aBucsdwmm ot lNpogasua, MNMpogasel BnpaBe aHHYNMpPOBaTb yKa3aHHbIM ToBap
n3 3akasa lNokynatens u yBegomutb 06 aTom lMokynaTtens nyTem HanpaBneHUs1 3NeKTPOHHOMo
COoOOLEeHNsT NO 3NEeKTPOHHOMY ajpecy, ykasaHHOMY npu pernctpaumm, SMS-cooblieHnsa nnm
cTopoHHue npunoxeHua (WhatsApp, Telegram n gp.) Ha KOHTaKTHbIM HOMep TenedgoHa unu
TenedoHHbIM 3BoHKOM. Cnocob onoBelieHnsa Bblbupaetcs [Mpogasuom. lNpogaBel Tak xe
06sa3yeTca yBegomuTb Nokynatens 06 nameHeHMn KOMNEKTHOCTU ero 3akasa.

3.7. B cny4yae aHHynMpoOBaHMs MOMHOCTbO NUGO 4YacTUYHO npegonnadvyeHHoro 3akasa
CTOMMOCTb aHHynMpoBaHHoro ToBapa no TpeboBaHuto MokynaTtens Bo3Bpawaetcs Mpogasuom
Mokynatenio Tem cnocobom, KoTopbiM ToBap w3HadanbHO Obin npegonnayeH. lMpu onnarte
ToBapa c nomMoLubio HanoxeHHoro nnatexa (Smart Pay, Pony Express, DPD, KasnouTa,
nnarexHon cuctembl QIWI 1 gp.) BO3BpaT AEHEXHbIX CPEACTB NPOM3BOAUTCS Ha GaHKOBCKME
KapTbl UNn pacyeTHbIN c4eT MNMokynaTensa oTkpbIToro B nitobom 6aHke Pecnybnukn KasaxcraH.

3.8. lMokynatenb 0653aH NOMHOCTLIO NPUHATL TOBap, nepedaHHbli emy [lpogaBuom, 3a
UCKIIOYEHUEM CriyyaeB, Korga B COOTBETCTBUM C MpaBuUiiaMm HaCTOSILLErO YCrOBUS OH BrpaBe
notpeboBaTb 3aMeHbl TOBapa UM oTka3aTbCs OT UCMONTHEHUS AOroBopa.

3.9. Bce ToBapbl npogatotca [lpogaBuom B pa3obpaHHOM Buae B 3aBOACKOW YNaKOBKe,
KOMMIEKTYIOTCA WHCTPYKUMEN, C yKazaHMeM MHgopmaumm O ToBape, Npou3BoanUTENe U UHOW
MHbopMaLmm, cornacHo 3akoHoaaTenbcTBy Pecny6nukm KasaxcrtaH.

4. NOCTABKA
4.1. Cnocobbl focTaBkM TOBapoB ykasaHbl Ha CanTte B pasgene «[JoctaBkay.

4.2. Tepputopus gocTtaBku BkritodaeT KasaxcrtaH, Poccuio, gpyrue ctpaHbel CHIC 1 Bce WHble
CTpaHbl Munpa, obcnyxusaemble Crnyx601M 4OCTaBKM.

4.3. I'Ipop,aBeLl, NpUNoOXnT BCe YyCUnuda AOnd COGJ'II‘O,EI,GHI/IH CPOKOB AO0OCTaBKWM, YKa3aHHbIX Ha
Cante, TeM He MeHee, 3afepXKn B [OOCTaBke BO3MOXHbl BBMAY HenpeaBuaeHHbIX
00CTOATENLCTB, npounsoweainx He no BMHe Flpo,anu,a.

4.4. Puck cnyyanHon rubenu nnu cnyyarHoro nospexaeHus Tosapa nepexoguT Kk [okynatento
C MOMeHTa nepefayn emy 3aka3a W nNpocTaeBrneHus rnonyyaterneMm 3akasa noanvcu B
JOKyMeHTax, noaTreepxaatowmx goctaBky 3akasa. B cnyyae HepoctaBku 3akasa [Npopasey
Bo3MeLuaeT [lokynartento CToMMoCTb npegonnadveHHoro MNokynaTtenem 3akasa, 3a UCKITOYEHEM
CTOMMOCTM JOCTaBKM Nocne nonyvyeHnst NoaTeepxaeHus ytpatol 3akasa ot Cny6bl 4OCTaBKM.



4.5. CTOUMOCTb OOCTaBKWN 3aBUCUT OT Beca, Fa6apI/ITOB NOCBLIJIKMN U pErMoHa JOCTaBKW.

4.6. lMpu pocrtaBke 3aka3 Bpyyaercsa [lokynatento nubo nuuy, yKasaHHOMY B KavecTBe
Mony4yatena 3akasa. [NMpyM HEBO3MOXHOCTM MNonyyeHusa 3akasa, ykasaHHbIMU Bbllle fvuamu,
3aka3 Bpy4aeTcd nuuy, roToBOMY NpefocTaBuUTb CBEAEHMS O 3akase (Homep oTnpaBneHus w/
unn ®UNO TMMonyyartensa), a Takke OnMNaTUTb CTOMMOCTb 3akasa B MOMHOM obbeme nuuy,
OCyLLEeCTBNALEMY AOCTaBKy 3akasa.

4.7. Bo nsbexaHne crnyyaeB MOLUEHHMYECTBA, a TaKke [ON1A BbINOSIHEHMA B3ATbIX Ha cebs
0653aTenbCTB B NyHKTE 4.6., Npu Bpy4YeHUU npegonnadeHHoro 3akasa nuuo, ocylecTehstoLlee
aoctaBky 3akasa, Bnpase 3atpeboBaTb LOKYMEHT, yAOCTOBEPSOWMNA NMYHOCTL MNonyyartens, a
TaKke ykasaTb TUM M HOMep npefocTasrieHHoro lonyvateneM AOKYMEHTa Ha KBUTaHUMM K
3akaszy. [Mpogasey, rapaHTUpyeT KOHPUOEHLMaNbHOCTb U 3allnTy NepcoHanbHon UHdopMaLmm
Mony4yatens.

4.8. MNpu nepepadve 3akasa lNokynatenb JOMKEH NPOBEPUTL BHELLHUIW BUA U ynakoBky 3akasa,
KonuyecTteo ToBapa B 3akase, KOMMNMEKTHOCTb U aCCOPTUMEHT.

4.9. Cpokn, otBefeHHble MNMpogasuom ans nonyveHus 3akasa lMokynatenem, BblKynaemblX Ha
Touyke Bblgadve, BblbpaHHom [lokynatenem npu odopmneHmn 3akasa, OrpaHuUYeHbl W
cocTaBnalT He OGonee 15 (nNATHaguaTtb) KaneHOapHbIX OHEW C MOMEHTa OnoBeLeHUs
lMokynaTtens o roToBHOCTM 3akasa.

4.10. HenonyyeHne 3aka3a B CpOK, ykasaHHbln B N.4.9 YcnoBuin cyUTaeTcs OTKa3oM
lMokynatens ot goroBopa Kynnu-npogaxu n siBNAETCA OCHOBaHWEM NS aHHyNupoBaHusa 3akasa
MpogaBuom. Ecnu HenonyyeHHbin 3aka3 6bin npegonnayeH, OeHexHble cpeacTsa
Bo3BpaLyatoTcs MNokynatento B nopsaake, NpeaycMoTpeHHOM n.3.7 YCrnoBui.

4.11. B cnyyae oTka3a OT NOKYNKM B MOMEHT (pakTU4eckoro nonyyeHus 3akasa, nubo otkasa ot
MOKynku nocrie Toro kak 3aka3 Obin nepegaH B Crnyx0y OCYLLECTBNSAOLWYO [OCTaBKY,
MokynaTenb 06s3aH onnaTuTb CTOMMOCTb AOCTaBku (Ha ocHoBaHwuu n. 3 cT. 450 TK PK, n. 5 cT.
25 3akoHa PK «O perynupoBaHuu TOProBon AeATeNbHOCTUY ).

4.12. lNpu onnate ToBapa HanoxeHHbIM nNnatexxomM (Smart Pay, Pony Express, DPD, KasnouTa,
nnarexHon cuctemon QIWI v gp.) nnn GaHkoBckon kapTow, ToBap Bblgaetcsa [lokynaTento
TOMbKO NpW ycnosuu noareepxaeHus MNokynartenem cBoen NUYHOCTU, NyTeM npeaocTaBneHus
OOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb. Ecnu ToBap npnobpeTtaeTtcst B Nonb3y TpeTbEro nuua
uwvnn ecnn nonyyatenem ToBapa Oygetr TpeTbe nuuo, [llokynatenb o06s3aH 3apaHee
yBegomuTb [pogaBua n ykasate PUNO nonydatena Toapa. ToBap BblgaeTcs nosnyyaTtento,
TOMbKO NpW YyCNoBUW NPefoCTaBneHnss AOKYMEHTa, yAOCTOBEPAOLLEro IMYHOCTb.

5.UEHA TOBAPA
5.1. LleHa ToBapa ykasbiBaeTcd Ha CaiiTe.
5.2. LleHa ToBapa MOXeT 6bITb M3MeHeHa NpoaaBLOoM B OAHOCTOPOHHEM MOpsSaKe.

5.3. LleHa Toeapa ykasblBaeTCcda Ha nocrniegHem atane odopMneHus 3akasa n OencTBUTENbHA
Ha MOMEHT HaxaTus KHonkn «OopmuTb 3akas». NMpn 9ToM LieHa Ha 3akasaHHbIN [okynaTenem
Toap nocne odopmneHns 3akasa M3MeHeHMo He noanexut. LleHa ToBapa B WMHTEPHET-
MarasmHe MOXeT OTNnuyaTtbCs OT UeHbl B TOproBonm Todke. LleHa uHTepHeT-marasuHa
OencTBUTENbHA TONMLKO ANS 3aKa3oB, 0OPMITEHHbLIX Yepe3d MHTEPHET-MarasmH.

54. ﬂpo,aneu, BrnpaBe npeaocTtaBlATb I'IOKynaTemo CKMOKN Ha TOBap n yCTaHaBMBaTb
nporpammy 6OHyCOB. Buabl ckngok, 60HyCOB, nopAaaoK n ycnoBua Ha4dnCneHua ykKal3aHbl Ha
Cante n MOryT ObITb N3MEHEHBI I'Ipo,u,aBu,OM B OOQHOCTOPOHHEM NnopsAake.



5.5. Mpopaasey BnpaBe ycTaHaBNMBaTb CKUAKM B LIENsiX NPOABUXKEHUSI TOro nMBo MHoro crnocoba
onnaTtbl unu goctasku Toeapa. MNpu aToMm MpoaaBel, MOXeT orpaHNYMBaTL YCIOBUS AeNCTBUS
CKWOOK.

6. OMJIATA TOBAPA
6.1. Cnocobbl onnatbl ToBapa yka3aHbl Ha Cavte B pa3gene «Onnaray.

6.2. lMokynatenb (dpusnyeckoe nNuUUO) onnadmBaeT 3aka3d NbbiM cnocoboMm, BblIOpaHHbIM B
WHTEpPHeT-MarasunHe.

6.3. MNpu odopmneHnn 3akasa Ha opuanyeckoe nuuo, onnara npouseoantcs 6es3HannyHbIM
pac4eToM COrfacHoO BbICTAaBNEHHOMY CHETY Ha onnarty. [ocne NocTynneHns AeHeXHbIX CpeacTs
Ha cdyeT [lpogaBua, MeHeoXep WHTEpPHEeT-maras3vHa cornacoBsbiBaeT C [lokynatenem Cpok
OO0CTaBKM.

6.4. MNpn npegonnate ToeapoB 3aka3d npuHuMMaeTca B 06paboTky nocne nocTynneHus
OEHeXHbIX CcpeacTB Ha pacdeTHblM cyeT [MpogaBua. lNNpu atom ToBap nog 3aka3 He
pesepBupyetcs, M [lNpogaBeL, He MOXET rapaHTUpoBaTb [OOCTYNHOCTbL ToBapa Ha cknage
lMpogaBua B MOMEHT odopmreHuss 3akasa, Kak cneacteue, MOryT YBENUUYUTLCA CPOKK
0obpaboTkun 3akasa.

7. BO3BPAT TOBAPA
7.1. Bo3Bpat ToBapa Haanexallero ka4ecTsa:

a) MNokynaTenb BnpaBe oOTKa3aTbCs OT 3aka3aHHOro HEenpoAoBONbLCTBEHHOro ToBapa
Hagnexallero kayectsa B Nnioboe BpeMs A0 ero nonyyeHusi, a nocrne nonyyeHuss Toeapa — B
TedyeHue 14 (YeTblpHagLUaTN) KaneHaapHbIX AHEN, ecrin OH He Obin B yNoTpebneHnm, CoXpaHeHbl
€ro TOBapHbIi BWA, MNOTPEOUTENbCKME CBOWCTBA, NNOMOLI, SPMbIKKM, a Takke OOKYMEHT,
noaTBepXaalLWmMin dakT npuobpeteHns ToBapa, 3a UCKIOYEHNEeM: BMOMOrMYecKkUX akTUBHbIX
[06aBOK, NPOAYKLMIA PaCTUTENbHOMO MPOUCXOXAEHUS, MULLEBbLIX NMPOAYKUWUIA, NeKapCTBEHHbIX
cpencTts, U3Aenuini MeAWMLMHCKOrO Ha3HaYeHWs; HaTenbHoro 6enbsi; 4ynoYHO-HOCOYHbIX
N30ENUIA; KMUBOTHBLIX U PaCTEHWUA; METPaXKHbIX TOBApPOB, 8 MUMEHHO TKaHeW M3 BOJOKOH BCEX
BMOOB, TPUKOTaXKHOIO W TapAUHHOMO MOSIOTHA, MeXa WCKYCCTBEHHOro, KOBPOBbLIX W3Aenun,
HeTKaHbIX MaTepuarioB, NEHT, Kpy)XeBa, TeCbMbl, MPOBOAOB, LIHYPOB, kabenen, nuHoneyma,
GareTta, NneHkun, KneeHku. B cniyyae ecnu OOKYMEHT, noaTBepXaaowmin dakT npuobpeTeHns
ToBapa, GblN yTEPSH UNK NO KakuM-Nnnbo npuynHam He BblaaH noTpebuTento, To oGMeH Unu
BO3BpaT ToBapa AoSkeH ObiTb npousBeneH, ecnu [okynatenb OOKaXeT ¢akT MOKYMNKK Y
[AaHHoro npoaasLa.

b) lNokynatene He BMpaBe oOTKa3aTbCA OT ToBapa Hagnexallero kadyecTtBa, MMeloLLero
MHONBMAYanNbHO-ONpeAeneHHble CBOMCTBA, €CNW yKasdaHHbI ToBap MOXET ObITb MCMONb30BaH
NCKNIOYMTENBHO NprobpeTatowmnm ero Nokynatenem.

c) MNpwu otkase lMNMokynatens ot Toeapa cornacHo n.7.1.a. Ycnosun lNpogaeel Bo3BpaLlaeT emy
CTOMMOCTb BO3BpalleHHoro ToBapa, 3a ucknwyeHueMm pacxofdos [lpogaBua Ha OCTaBky OT
Mokynatensa Bo3BpaweHHoro ToBapa, He no3gHee yeM yepes3 10 (gecaTb) GaHKOBCKMX OHEW C
Jatbl nonyyveHus NpogasuomM NUCbMEHHOIO 3asiBNeHNs 1 ToBapa ot [NokynaTtens.

d) B cnyyae, ecnu lMNMokynatenb xo4eT oOMeHATb TOBap, a HAa MOMEHT obpalleHus NMokynatens
aHanornyHbIn ToBap OTCYTCTBYET B npodaxe y lNpoaasua, MNokynaTenb BNpaBe oTkasaTbCsa OT
NCNonHeHMs gorosopa M noTpeboBaTb BO3BpaTa ynfiayeHHOM 3a yKasaHHbIA TOBap LEHEXHOM
cymmbl. [poaaBsel 06s3aH BEPHYTb yNiadeHHy0 3a BO3BPALLEHHbIV TOBAp AEHEXHYI CYMMY B
TedyeHne 10 (gecsatn) paboumx OHeW CO OHA BO3BpaTa ToBapa, 3a WCKMOYEHWEM pPaCXOLOoB
MpoaaBsua Ha gocTtaeky oT [Nokynatensa Bo3BpalleHHoro Tosapa.

7.2. Bo3Bpat ToBapa HeHaanexallero ka4ecTsa:



a) [Nokynatenb MOXeT BO3BpaTUTb ToBap HeHaAnexallero KayecTBa MW3rOTOBUTENIO WK
Mpopasuy n noTpeboBaTb BO3BpaTa ynravyeHHON AEHEXHOW CyMMbl B TEYEHWE rapaHTUNHOIO
CpoKa, cpoka rogHocTM nubo, ecrnm TakoW CPOK He YCTaHOBMEH, B Pa3yMHbIA CpPOK, He
npesbiwarowuin  ogHoro roga. [lokynatenb Takke MoxeT noTpeboBaTb 3aMeHbl ToBapa
HeHagnexawero kavyectBa nubo ycTpaHeHWs HeaoOCTaTKOB, B COOTBETCTBUU C
3akoHoaaTenbcTBoM Pecnybnukn KasaxcTaH.

b) B cnyyae otkasa [lokynatens ot goroBopa W npeabssBrneHus TpeboBaHus O Bo3BpaTe
ynnavyeHHoMW 3a ToBap [AEHEXHOW CyMMbl corfacHo n.7.2.a. YcnoBui, CTOoMMOCTb ToBapa
noanexuTt BosspaTy [lokynatenio, 3a ucknydeHueM pacxodoB [lpogaBua Ha Oo0CTaBKy OT
Mokynatens Bo3BpaweHHoro ToBapa, He no3gHee yeM yepes3 10 (gecaTb) GaHKOBCKMX OHEW C
Jatbl nonyyveHus NpogasuomM NUCbMEHHOIO 3asBrneHns 1 ToBapa ot [NokynaTtens.

7.3. BosBpat AeHeXHbIX cpeacTB:

a)leHexHble cpeacTBa noanexar BO3BpaTy TeM Ccnocobom, KOTOpbIM Obin MCNOMb30BaH
Mokynatenem npu onnate Toapa. [Npu oTkase u/unu Bo3BpaTe ToBapa [AeHEeXHble cpeacTea
noanexar BO3BpaTy TemM cnocobom, KoTopbi Obin ucnonb3oBaH [Mokynatenem npwu onnate
Tosapa. lNpu onnate ToBapa C NoMoLbO HanoxeHHoro nnartex (Smart Pay, Pony Express,
DPD, Kasnouta, nnatexHon cuctembl QIWI 1 gp.) Bo3BpaTt AeHEXHbIX CpeacTB Npon3BoauTCS
Ha 6aHKOBCKME KapTbl MnM pacyeTHbIi cyeT [lokynatens B nobom OGaHke Pecny6nukm
KasaxctaH. Npu onnate Toeapa BoHycamu, MNokynatento Bo3spalyaeTca boHyCcbl HOMUHaNBHON
CTOMMOCTbIO, @ TakK )Xe CyMMa nepennartbl, Npu ee Hanu4umn, cnocobamm ykazaHHbIMA BbILLIE.

b) B cny4ae ecnuv Bo3BpaT AeHEXHbIX CpeaCcTB OCYLLEeCTBNAETCH HEOAHOBPEMEHHO C BO3BPaTOM
ToBapa [lokynaTenem, BO3BpaT yka3aHHOW CyMMbl ocyllecTendetcs lMpogaBuom ¢ cornacus
MMokynatensa nytem nepeyvncrieHns COOTBETCTBYHOLEN CyMMbl Ha GaHKOBCKMI c4eT NokynaTens,
yKasaHHbI [okynaTtenem.

7.4. Nopsaok 4encTBUA NpU HapyLLIEHUX NPOAAaBLIOM ycroBusa 06 accopTMMeHTe (nepecopre):

a) B cnyyae nepegaun ToBapa B HapylieHUM ycnoBusi 06 acCOPTUMEHTE He MPUMEHSIOTCA
npasuna ctatbk 421 NpaxagaHckoro Kogekca Pecny6nukn KasaxctaH.

b) B cnyyae o6HapyxeHusa B 3akasze ToBapa, He COOTBETCTBYHOLIEro 3aka3aHHOMY
accopTMMmeHTy (nepecoprt), MNMokynaTtens BnpaBe Npu nepegade 3akasa oTkaszaTbCA OT AAHHOMO
ToBapa u notpeboBaTtb 3ameHbl Ha ToBap B acCOPTUMEHTE, NpeaycMOTpeHHOM 3aka3oM, nubo
BO3BpaTa AEHEXHbIX CPeACTB 3a (hakTUYeCkn HenepeaaHHbIn Toeap.

c) Toap, nepegaHHbin [lokynatento B HapylleHue ycrioBusa o6 accopTUMEHTE, NoaNexuT
BosspaTy Nponasuy. B crnyyae ecnu MNokynatene npuHuMaeT gaHHbIn Toap, MNpoaaeey Bnpase
notpeboBaTb OT [lokynatens onnatbl AaHHOro ToBapa No ueHe, ycTaHoBneHHon [poaasLomM
ans naHHoro Toeapa Ha Cavte Ha MOMeHT nepefaym Toeapa. Ecnu dakTudeckn nepegaHHbIN
ToBap oOTCyTCTBYeT B accopTtumeHTe [lpogaBua, npeactaBneHHoM Ha CanTe Ha MOMEHT
nepenaym Tosapa, AaHHbIV ToBap onnavMeBaeTcs Mo LeHe, cornacoBaHHon ¢ NpoaaBuom.

d) 3ameHa TOBapa, He COOTBETCTBYOLLEro 3akady Nno acCOPTUMEHTY, OCYLLECTBIAETCH NyTem
0bOpMIEHNA HOBOIO 3aKasa.

e) B cnyyae HEBO3MOXHOCTM OCyLLEeCTBUTb 3ameHy ToBapa, Npoaasel yBefomnseTr 06 aTom
MokynaTens NOCPeACTBOM HanpaBrieHUsl COOOLLEHUA Ha SMEKTPOHHbIN agpec, yKasaHHbIN
MokynaTenem npu perncrtpaumu, a [OeHexXHble CpeacTBa, (PaKTUYeCKM OnnayeHHble 3a
HenepeOaHHbIV ToBap, BO3BpALLAKTCA B Nopsake, NpeaycMoTpeHHoM n.7.4.f.

f) OeHexHble cpeAcTBa, onnadveHHble [lokynatenem 3a akTudeckn HenepedaHHbld Tosap,
noanexar Bo3spaty B TedeHne 10 (aecatn) paboymx gHEN ¢ MOMEHTa NOMy4YeHUsA MMCbMEHHOMO
3aaBneHund MNokynartensa o Bo3BpaTte AeHexXHbIX cpeacTs. Bosspar ynnavyeHHoM 3a ToBap CyMMbl
ocyLiecTBnaeTca TeM cnocobom, KoTopbiM Gbina npoussegeHa onnara. Npu onnate ToBapa C
nomMoLLb0 HanoxeHHoro nnatex (Smart Pay, Pony Express, DPD, Kasnouta, nnatexHon



cuctembl QIWI 1 gp.) Bo3BpaT AEHEXHbIX CPEACTB MPOM3BOAUTCA Ha GaHKOBCKME KapTbl WK
pacyeTHbln cyeT [Mokynatens B nobom G6aHke Pecnybnukm KasaxctaH. MNpu onnate Toeapa
BoHycamu, MNMokynaTtento Bo3BpalLaeTcs BoHyCbl HOMWHANbHOW CTOMMOCTBIO, @ TaK e CyMma
nepennatbl, NPX €e HanM4nm, cnocobamm ykasaHHbIMU BblILLE.

7.5. Nopsaok AencTBUin Npy HapyLweHn MNpoaaBLoM YCroBUS O KONUYECTBE:

a) MNMpu nepepave 3akasa Nokynartenb 06a3aH NpoBepuTb KONNM4eCcTBO ToBapoB B 3akase. Ecnu
npu nepepadve 3akasa [lokynatenem oOOHapyXeHbl pacxoXOeHWs Mo KonuyectBy ToBapa B
3akase, [Nokynatenb 006s3aH B NpucyTCTBUMM npenctasutens [lpogaBua vnv nepeBo3ynka
cocTaBUTb AKT O pacxoXaeHuu no KonmyecTBy.

b) Ecnu lMNpogasewl nepepan lNokynaTento MeHblUee KonudecTBo ToBapa, 4yeM ornpenerneHo
3akasom (HegoenoxeHue), MNMokynatens Npu nepegadye 3akasa Brnpase NpUHATL ToBap B YacTuy,
cooTBeTCTBYOLWEN 3akasy, n notpeboBaTb nepegatb HegocTawllee konmydecTso Tosapa, Nnbo,
ecnn Hepoctatowmun Toeap Obin onnadeH, oTkasaTbca OT 3aka3a B 4acTu HegocTaroLwero
ToBapa u notpeboBaTb BO3BpaTa AEeHEXHbIX CPEACTB 3a HegocTatowuin Tosap.

c) MNepepava HepocTtatowero ToBapa OCYyLIECTBASETCA MOCPEACTBOM O(OPMIEHUA HOBOMO
3akasza no cornacoBaHuto cTopoH — [lpogaBuom nu6o [lokynatenem, npu YyCroBuu
npegoctaeneHus MNokynatenem Akta o pacxoxgeHun (AKTa O HeAOBMOXEHUN), COCTaBNEHHOIO
B nopsigke n.7.5.a.

d) B cnyyae HeBO3MOXHOCTM nepeaaTb HegocTarowmn Tosap, Mpogasey yBegomnset o6 aTom
MokynaTtensa nNOCPeAcTBOM HanpaBfeHUs COOOLIEHMS Ha 3NeKTPOHHbLIN agpec, YKa3aHHbIN
lMokynatenem npu perucTpaumm, a [EeHeXHble CpeacTBa, (pakTMYecku onnaveHHble 3a
HeaoCTalLWuUn ToBap, BO3BpALLAOTCA B NOpsSAKe, NpeaycMOTpeHHOM n.7.5.e.

e) [eHexHble cpencTtBa, onnadeHHble [lokynatenem 3a HegocTawowun Tosap, noanexat
Bo3Bpaty B TeudeHne 10 (mecAtn) paboumx AHEM C MOMEHTa MOMyYeHUs MNUCbMEHHOMO
3aaBneHuna MNokynatens o Bo3BpaTe AeHEeXHbIX CPeacTB, a Takke AkTa 0 pacxoxaeHuun (AkTa o
HeJOBMNOXEHUN) MO KOMNMMYeCTBY, COCTaBEeHHOro B nopsake n.7.5.a. BosspaT ynnayeHHon 3a
TOBap CyMMbl OCYyLLECTBNSETCA TeM cnocobom, KoTopbiM Gbina npousseneHa onnata. Bosspar
ynrnayeHHoM 3a TOBap CYyMMbl OCYLLECTBMSIETCA TeM CnocoboM, KOTopbiM Obinia npou3BeneHa
onnata. lNpu onnate ToBapa C nNomMoLb0 HanoxeHHoro nnatex (Smart Pay, Pony Express,
DPD, Kasnouta, nnatexHon cuctembl QIWI 1 gp.) Bo3BpaTt AeHeXHbIX CpeacTB Npon3BoauTCs
Ha 6aHKOBCKME KapTbl MNM pacyeTHbIi cyeT [lokynatens B nobom GaHke Pecny6nukm
KasaxctaH. NMpu onnate ToBapa boHycamu NokynaTtento Bo3spallaTcad BoHyCbl HOMUHaNBHON
CTOMMOCTbIO, @ TakK )Xe CyMMa nepennartbl, Npu ee Hanuyiumn, cnocobamm ykazaHHbIMN BbILLE.

f) B cnyyae HapyweHus Nokynatenem n.7.5.a B Yactu coctaBrneHus AkTta, lNpoaasey, Bnpase
oTkasaTb [lokynaTerno B yAOBMEeTBOPEHUN NMPETEH3NI MO KONM4YecTBy nepegaHHoro Toesapa.

7.6. Mectom obmeHa unu Bo3BpaTa ToBapa SABMSETCS MECTO MOKYMNKM ToBapa, paKTUYeCcKui
agpec CawnTta. B cnyyae ecnv Bo3BpaT OEHEXHbIX CPEACTB OCYLLECTBSAETCAS HEOAHOBPEMEHHO
c Bo3BpaTom ToBapa [lokynatenem wnm cnocob onnatbl ToBapa He MO3BOMSIET BEPHYTb
aeHexHble cpeactea [Nokynatento (TepmuHansl QIWI, kKypbepckas cnyxba n ap.), Bo3spar
yKasaHHOW cymMMbl ocyLlecTBrnisieTcsa Npogasuom ¢ cornacus MNMokynatens nytem nepevymcneHus
COOTBETCTBYHOLLEN CyMMbl HA BaHKOBCKMI cyeT okynaTtensi, yka3aHHbIn [Mokynatenem.

8. UHTENNEKTYAINIbHAA COBCTBEHHOCTb

8.1. Bcs TekctoBass vHGopmaumsa n rpadumyeckne mnsobpaxeHus, Haxoasawmecs Ha Cante
ABNATCA cOGCTBEHHOCTLIO MpoaasLa n/mnm ero NnapTHEpOB.

9. TAPAHTUU U OTBETCTBEHHOCTb

9.1. I'IponaBeu, HE HeCeT OTBETCTBEHHOCTW 3a Bpen WU yl.l.l,ep6, I'Ipl/l‘-lVIHGHHbIVI |_|0KyI'IaTeJ'II'O
BCrneacTteBmne ucCnoJsib3oBaHusA TOBapa 3akasaHHbiXx Ha Cawnte. Bce npeTeH3nn no Ka4decTtBy



TOBaApa M ero CBOWCTBaM, nonyvyeHHoOMy Bpeny u yLu,ep6y nOKyHaTeJ'Ib MMEET TOJIbKO K
N3roToBUTESIO TOBapa.

9.2. lNpopaBey, He HeceT OTBETCTBEHHOCTW 3a coAdep)XaHue U (PYHKUMOHWpPOBaHME CamnToB,
KOTOpble coaepXaT cCbinkn Ha Canr.

9.3. I'Ipo,u,aBeu, BrnpaBe nepeycrynarb nméo KakMM-nnbo MHbIM CrocoboM nepegaBatb CBOU
npaBa u 00s13aHHOCTH, BbITEKAIOLME N3 €0 OTHOLLEHWUI C HOKyHaTeJ'IeM, TPETbUM JNMNLIAM.

10. KOHOUOEHUMANBHOCTb U 3ALLUTA MEPCOHATIBHON UHOOPMALIUMU
10.1. MNpepocTtasneHue nHdopmauum MNMokynarenem:

a) MNpn pernctpauun un nocneagytowen pabote Ha Cawnte [lokynatenb npegocTaBnser
cnegytowyo nHgpopmauuio: Agpec anekTPoHHOW MoyTbl, Naponb Ana goctyna k Canty, MWH
npu HeoBxoaUMOCTN 1 TenedoH.

10.2. lMpepocTaBnssa cBou nepcoHarnbHble AaHHble Ha canTe, [NokynaTenb cornawlaeTcs Ha uX
cbop, o6paboTky u ucnonb3oBaHve [lpogaBuoOM, B TOM 4MCRE M B LENSX NPOABMXEHUSN
MpopoaBuoM TOBApOB W YCNyr, a TakxXe Ans WHbIX Uenen, He NpoTUBOpedvalimx
3akoHopatenbcTtBy Pecnybnukm KasaxctaH. Ecnu [lokynatenb He xenaet, 4Ttobbl ero
nepcoHarnbHble AaHHble ob6pabaTtbiBanvcb, TO OH AOmkeH obpatutbea B Cnyxby no pabote ¢
knueHtamu MNpogasua. B Takom cnyyae Bcst nonyyeHHas oT [Nokynatens nHdopmaums (B TOT
yucne NOrMH 1 Napornb) yaanseTcsa us knneHtckon 6asbl MNpogaBua u MokynaTtenb HE CMOXET
pasmellaTb 3akasbl Ha CanTte.

10.3. Wcnonb3oBaHne wHdopmMauun npepoctasrneHHon [lokynatenem n nonyvyaemown
Mponasuom.

a) MNpopaseu wucnonb3yeT WHgopMmaumio: ans peructpaumm [Mokynatens Ha Caite; ans
BbIMOSIHEHMS CBOMX 06s13aTenbCTB nepep Mokynatenem; Ans oueHku 1 aHanusa pabotbl CainTa;
ANs onpeaeneHvus nobeguTena B akuusax, NpoBoauMMbiX [podaBuoM; ANS aHanu3a UCTopun
MOKYMOK C NnocreayoLen cermeHTaumnen MHanBuayanbHbIX NPeafioXeH.

b) lNpopasey BnpaBe HanpaeBnsaTb [lokynatento cooblieHns peknamHO-MHGOPMAaLMOHHOIO
xapakTtepa. Ecnu lMokynatenb He >enaeT nonyyatb paccbiikM oT [lpogaBua, OH [OSMKEH
HanucaTb no anekTpoHHoi noute gbc2019@inbox.ru vnm nossoHuts No TenedoHy Call-
Center no Ten. +7 707 697 33 15

10.4. PasrnaweHne nHdopmarmm, nonyyeHHon lNpogasuom:

a) lNpopaBey 00si3yeTcs He pasrnawartb nonyyeHHyto ot [lokynatenss nHdopmaumio. He
cunTaeTca HapylweHueMm npegocTtaerneHne [lpogaBuoOM MHGOpMauMM areHtam u TPeTbUM
nvuam, OenCTBYIOWMM Ha OCHOBaHUM gorosopa ¢ NpogasuoM, Ans UCNONHEHUA 06A3aTenbCTB
nepeq NMokynatenem.

b) He cuutaetcsa HapyuweHnem o0si3aTenbCTB pasrnaweHne nHdopMauum B COOTBETCTBUN C
060CHOBaHHbLIMU 1 MPUMEHUMbIMU TPEBOBaAHNSAMN 3aKOHa.

10.5. lpopgaeey BnpaBe uWCMNoONb30BaTh TexHonornto «cookies». «Cookies» He cogepxat
KOoHduAeHUnanbHyo MHOpMaLnio 1 He NnepeaatoTcs TPeTbMM nruam.

10.6. lNpopgaBen nony4aet uHdbopmauuio o6 ip-agpece nocetutena Canta. [aHHas
MHopMaumsa He NCNonb3yeTcs NS YCTAaHOBMNEHUSA NIMYHOCTU NOCETUTENS.

10.7. MNpopgaeeL, He HeceT OTBETCTBEHHOCTU 3a CBEAEHUSA, NpeaocTaBreHHble MNokynatenem Ha
CanTte B 0bLLiegocTynHom hopme.

10.8. MNpopaBeL He HeceT OTBETCTBEHHOCTU 3a Bpepd, ywepb u yobiTkn, koTopble lNMokynartenb
MOXET NMOHECTN B pe3ynbsTaTe TOro, YTO ero NOrmH U Naporb CTanu U3BECTHbI TPETbEMY NULLY.



10.9. B cny4ae BO3HWKHOBeHWSA Yy [lpogaBua nooo3peHUn OTHOCUTENBbHO WCMONb30BaHUSA
yyeTHom 3anuncu MNMokynaTtens TpPeTbUM NMLOM UM BPEOOHOCHBIM NporpaMmMHbIM o6ecneyeHnem
lMpoaasel, BnpaBe B O4HOCTOPOHHEM MNOPsAKe U3MEHUTb naposb MNMokynartens.

11. MPOYUE YCNOBUA

11.1. K oTHoweHusm mexgy [okynatenem u lMpogaBuom npumeHsieTca npaso Pecny6nuvku
KasaxcraH.

11.2. B cnyyae BO3HWKHOBEHUS BOMPOCOB M NPETEH3UMA CO CTOPOHbI [okynatena OH AOMmKeH
obpatutbesa B Cnyxby no pabote ¢ knueHtamu MNpogasua no tenedoHy +7 707 697 33 15 nnu

no anekTpoHHoii noute gbc2019@inbox.ru.

11.3. Bce Bo3HukatoLee cnopbl CTOpOHbLI OyayT cTapaTbCsl peLnTb NyTEM NEPErOBOPOB, NPU He
OOCTWXEHUM cornalwleHna cnop OygeT nepegaH Ha paccMoTpeHue B cyaebHblii opraH B
COOTBETCTBUKN C OENCTBYIOLMM 3akoHogdaTenbcTteom PK.

11.4. lNpn3HaHMe cyaoM HeOeNCTBUTENbHOCTU KaKOro-rimbo MosioXXeHUst HacToALWMNX YCNOBUNA K
npaBun He BreYeT 3a coboM HeQENCTBUTENBHOCTb OCTalbHbLIX MOSIOXEHWUNA.



