NYBJIUYHBINA JOTOBOP-O®EPTA
IOpuauueckoro imua __ «727»
(nanee — UHTEpHET-Mara3uH)

Hacrosmas myonmanas opepra (manee — Odepra), ssBisercs JJoroBopoM, 3aKIF0UCHHBIM MEK Ty HHTCPHET-
Mara3uHOM U TI0JIb30BaTEIeM YCIYT - (Pr3ndecKuM JuIoM (nanee - [lokymnartenemM), KOTOpBIH Onpe/esiseT
YCIIOBHS IPUOOPETEHUS TOBAPOB, pA0OT H/WIIM YCIIYT C UCIOIB30BAHHEM PECYPCOB HHTEPHET-Mara3uHa.
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1. OBUIIME NOJOXKEHUSA
Wntepuer-marasun nyonukyer Hactosiyro OdepTy ¢ mpemiokeHHeM B aapec (pHU3MYeCKHX U
FOPUINICCKUX JIMI B COOTBETCTBHH cO ¢T.395, 396 u 447 I'pakmanckoro xomekca PecmyOmukn
Kazaxcran (ganee — 'K PK).
Hacrosimas OdepTa kak 1 mo60ii J{oroBop, onpeensier cyecTBeHHbIE YCIOBHSI B3aUMOICHCTBUS
meskay Marepuer-marasunom [okymatesnem (uiom akienroasimum Odepry).
Hacrosmas Odepra 3akmouaercs mexmy [lokymatenem u HMHTepHET-Mara3wHoM B MOMEHT
odopmIIeHUS 3aKa3a.
Odepra MOKET OBITh TPHUHATA JTIOOBIM (HU3WUSCKUM HIIH FOPUINYCCKAM JIUIIOM Ha TEPPUTOPUH
Pecyonmmkn  KazaxcraH, MMEIOIMM HaMepeHHE IPHOOPECTH TOBApOB, PAdOT W/WIH YCIYT,
pCaIII/I3yeMI>IX/HpC)Z[OCTaBJ'IﬂCMI>IX HHTCpHCT'MaI‘aSHHOM, PaCIoOIOKCHHBIX Ha
caiite www.gbckz.com.
[ToxymaTtenp 6€30roBOPOYHO MPHHUMAET BCE YCIIOBHUS, Coaepikantiuecs B odepre B 1eiaom (T.e. B
ITOJIHOM 00BbeMe M 03 UCKITFOUCHUH ).
B cnyuae mpunsatust ycnoBuil Hactosimedr Odepthbl, (U3MUEcKoe WM FOPUINYECKOE JIHIIO,
cranoButcs Ilokynarenem.
AKtenToM sIBIIsIeTcs monydeHne VHTepHeT-Mara3nHoM COOOIIeHHS O HaMepeHUH (DH3MYECKOTo
WM FOPUIMYECKOTO JIMIA PHOOPECTH TOBApP, pabOThI U/WUJIM YCIYTH Ha YCIOBUSX, TPETI0KESHHBIX
Hacrosiniel IHTepHeT-MarasuHoM.
Odepra, Bce M3MEHEHUs, PUIIOKEHUS K HEH, a TakKe BCS JOMOJHUTENbHAs WHpOpMAIHs O
TOBapax, paboTax n/uimm ycnyrax MHTepHeT-MarasnHa omyoarMKoBaHa Ha caiite Www.gbckz.com.

2. CTATYC CAUTA HHTEPHET-MAT'ABUHA
Caiit sBIsSETCS COOCTBEHHOCTBIO VIHTEepHET-MarasmHa W TpeaHa3HadeH I OpraHU3aIHH
JIUCTAHIIMOHHOTO CIIOCO0a MPOJIaKh TOBAPOB, PadOT U/MIIH YCIYT OCPEICTBOM CETH UHTEPHET.
IMpoussens akuent Odeptol (T.e. omiaty oGopMICHHOTO Ha caiite IHTepHET-Mara3iHa 3aKkasa),
[Toxymaresnp momyyaeT B COOCTBEHHOCTh TOBApbI, PA0OTHI W/WIIH YCIIYTH Ha YCIOBUSX U B TIOPSIKE,
ompenencHHoM JloroBopoMm Kymiu-mpofaku VHTepHET-MarasuHa, pa3MEIIeHHOTO Ha CaiTe
www.gbckz.com.
WHTepHeT-Mara3nH He HECET OTBETCTBEHHOCTH 3a COJEpYKaHHE W JJOCTOBEPHOCTh WH(OpPMAIUH,
npenocrapieHHol [lokymnarenem npu oopMiieHUN 3aKka3a Ha caiite MHTepHeT-Mara3uHa.

3. CTATYC HOKYIIATEJISA
ITokymaTeab HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH MPEIOCTABICHHON INMpPH OPOPMIICHUH
3aKa3a HHPOPMAaIUH, ¥ €€ YUCTOTY OT MPETEH3UH TPEThHUX JIHII.
[Mokynartesb MOATBEPIKAACT CBOE COTJIACHE C YCIOBUSIMHU, YCTAaHOBJICHHBIMU HacTosIie Odeproi,
MyTEM MPOCTABJICHUSI OTMETKH B Tpade «YcioBus JJoroBopa MHOK MPOYUTAHBI TOJHOCTBIO, BCE
ycnoBusi JloroBopa MHE TIOHSITHBI, CO BCEMH yclioBHsIMH JloroBopa s corniacen» npu ohopMIIeHHH
3aKasa.
WNudopmanus, npenocrasieHHas [lokynarenem, sBisieTcss KoHuaeHNuanbHoi. [lokymarens,
MPEIOCTABIIAS CBOM TEPCOHAIBHBIE JAaHHbIE, 3apETUCTPUPOBABIINCE HA CaiiTe WM 3arOHEHUN
3as4BKH Ja€T CBOMMHU HeﬁCTBHHMH corjlacue Ha o6pa60TI<y €T0 NEPCOHAIBHBIX NAHHBIX B HLEJIAX
HCTIOJIHEHUSI TTOJIb30BATEIbCKOTO corameHust. IHTepHeT-Mara3ud UCrob3yeT WHPOPMAIHIO O
[Mokynaresne UCKIIOYUTENBLHO B ITEIsIX (YHKIMOHUPOBaHUS MHTepHeT-MarazuHa (OTHpaBiicHHE
YBCAOMIICHUA HOKyHaTe.HIO O BBIITOJIHCHHUU 3aKa3a n T.II.) 1 B ClIydasaX, YKa3aHHBIX B HaCTOSIIlIeﬁ
Odepre.
ToBap mpuodperaetcs [TokynaTeneM UCKIFOUUTETBHO TS JINYHBIX, CEMEHHBIX, JOMAITHUX HYXK/,
HE CBSI3aHHBIX C OCYILECTBIECHUEM IIPEANPUHUMATEIBCKON IeATENbHOCTH. Vcnonbp30BaHue cailta
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(pecypca) MnTepHeT-Mara3uHa Jjisi IPOCMOTPA U BRIOOpA TOBAPOB, PadOT M/MIIK YCIIYT, a TakK XKe
Ut opopMITeHus 3aKasa sBisieTcs i [lokymarens 6e3B03Me3IHBIM.

4. MIPEAMET O®EPTbI
WnTepuer-marasznH, Ha ocHOBaHMH 3aka3oB [lokymarens, mponaér [lokymaTento ToBapsl, pabOTHI
W/WJIH YCIYTH B COOTBETCTBHU C YCIOBUSMH U TIO TIEHaM, YCTaHOBJICHHBIM VIHTepHET-Mara3nuHomM
Ha caiite IHTepHeT-Mara3uHa.
HocraBka TOBapoB, pabOT W/WIM YCIyr 3aKka3aHHBIX H OIUTadeHHBIX llokymaTenewm,
ocymiecTBisiercs VIHTepHET-Mara3uHoOM WM TPETHbUMH JUIAMH, TPUBJICYEHHBIMU HHTEepHET-
Mara3uHOM JUIsl UCTIOJIHGHUSI CBOMX 00s3aTenbeTB. [lokymarens mmeer mpaBo 3a0paTh TOBap,
paboThl W/WIM YCIyTM B MECTe HaXOXkJeHUs VHTepHeT-mara3uHa CaMOCTOSTEIIBHO TIYyTEM
camoBbIBo3a. [lokymaremo mpu odopmieHHH 3aka3a MPeIoCTaBIseTCs MPaBo BBIOOpa crocoda
JOCTaBKH.
K otHomenusm mexy [lokymarenem u MatepHer-marasunom npumensiroTes nmoyioskenus 'K PK,
3PK «O 3amuTe mpaB moTpeOuTenei», a Takke NHbIe HOPMaTHBHBIE TIPABOBBIE aKThI PeciryOmiku
Kazaxcran, perynupyromniie ykazanaele B HacTosmiei Odepte mpasa u ods3anHocTH CTOPOH.
dusnveckoe WIK IOPUINIECKOE IO CYUTACTCS MPHUHSABIIUM Bce yciioBus OdepThl (akienT) u
MIPIJIOKEHUH K HEeW B TOJTHOM o0beMe M 0e3 MCKIIFOYeHHWH ¢ MOMEHTa TmonydeHus VHTepHeT-
MarasmHOM COOOIIeHHs 0 HamepeHuH [lokymnaTenss mproopecTr ToBap, pabOTHl H/MIIM YCIYTH Ha
YCIIOBUSIX, IPEANIOKEHHBIX MHTepHeT-MarazunoMm. B ciydae aknenta Odeptsl puszndeckoe nin
FOPUAMYECKOE JIUI0 CYMTACTCS 3aKIF0UUBIINM ¢ MIHTepHEeT-Mara3uHoM J[oroBop KyIuid-Iipoaaku
3aKa3aHHBIX TOBAPOB, padOT W/MJIN YCIYT U prodpeTraeT ctaryc [lokymaTens.

5. MOPAAOK 3AKJTIOUYEHUS JOTI'OBOPA KYIIJIN-ITPOJAXKHU
[Toxymarens MOXKET OPOPMHTD 3aKa3 CAaMOCTOSITEIHHO Ha caiite HTepHeT-Mara3uHa, 1o uepe3
crierranucTa VIHTepHEeT-Mara3uHa 1mo TeneoHy, yKazaHHOMY Ha caiiTe, Ha yciaoBusx Jlorosopa
KYTUTH-TIPOJAKH.
[Ipu odopmienun 3akaza Ha caiite MHTepHer-marasuna, [lokymarenb 00si3aH NpenocTaBUThH
CJIETYIOIUE TaHHBIE!
@®.1.0., UMH (anst puznveckux ML) WK ojHoe HanMeHoBanue, BHH (uist ropuanyeckux iun);
ajpec goctaBku ToBapa;
KOHTaKTHBIN TenedoH U aipec AMeKTpoHHOoM moutk! [lokymarens ToBapa.
BoneusbsBienne  Ilokymarenst  OCyHIECTBISIETCSI  MOCPEACTBOM  BHECEHHUS  IOCIEIHUM
COOTBETCTBYIOIIMX JaHHBIX B JOPMY 3aka3a Ha caiite IHTepHeT-MarasuHa, MO0 1mojjauei 3asBKu
yepes cneunanucra  VHTepHeT-MarasuHa € HCIOJB30BaHHEM  HH()OPMAIMOHHO-
TENEKOMMYHHUKAIIMOHHBIX CPEACTB WITH IO AJIEKTPOHHOI mouTe (e-mail).
WuTepHeT-Mara3uH He pefakTupyeT napopmanuio o [Tokynarene.
Jia monmyuenust OymakHOrOo 3K3eMIuisipa JloroBopa Kyrmiu-mipojaxu, [lokynarens oTmpaBisieT
3a8BKy MO 3JIEKTPOHHOM IIOYTE WJIM HHBIM CHOCOOOM, COIJIACOBaHHBIM CO CIIELHAIHCTOM
Wutepuer-marasuna 1o tenedony, ykazaHHOMY Ha caiite HTepHeT-Mara3uHa.

6. HH®OPMALIUA O TOBAPE
ToBapbl, paboThI WK YCIyTH MPEIOCTaBISIOTCS K [T0Ka3y Ha caiite MIHTepHeT-Mara3uHa uepes
rpaduueckue n300paxxeHus-oopasiibl, SBISIOTCS COOCTBEHHOCThIO IHTepHET-Mara3uHa.
Kaxnoe rpaduueckoe wuszoOpakeHHe, oOpasel CONPOBOKAAETCS TEKCTOBOW HH(opManuei:
HaNMEHOBAaHUEM, Pa3MEPHBIM PSAAOM (IIPU HEOOXOANMOCTH), IIEHOW U ONMCAHHUEM.
Bce uHpopMaimoHHble MaTepHualibl, NpPEJCTaBlIeHHbIe Ha calTe VHTepHeT-marasuHa, HOCST
CTIPAaBOYHBIM XapakTep W HE MOTYT B ITOJHOH Mepe TepenaBaTh WHPOPMAIMIO O CBOMCTBaX U
XapaKkTepUCcTUKaxX ToBap, padOT W/WIIM yCIIyT, BKIIOUYas L[BeTa, pa3Mepsl, popMel U.T.1. B ciyyae
BO3HUKHOBeHHS Yy [ToKymaTest BOIpOCOB, KacaroIuXcsl CBOMCTB U XapaKTePUCTHK TOBApOB, paboT
n/wim yenyr, [lokynarenb joinkeH mepell opOpMIICHHEM 3aka3a OOpaTHThCS K CIICIHATHCTY
Wntepne-mara3zuna no teaedoHaM yKa3aHHBIM Ha caire.
[To npocsbe Tokynarens cneuuanuct MaTepHeT-MarazuHa o0s3aH MPeJOCTaBUTh (110 TeaeoHY
WJIH TIOCPEJICTBOM 3JICKTPOHHOM MOUTHI) IPOUYH0 HHPOPMAIHIO, HEOOXOIMMYIO U JOCTATOYHYIO, C
TOUKH 3peHust [TokymnaTesist, sl IPUHATHSI UM PEIleHHs O TIOKYIIKE TOBAPOB, pabOT W/WIIK YCIIYT.
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[Mokynarenb yBeJOMJICH O TOM, 4TO NMPHOOpeTass TOBaphbl, pa0OThl M/WIM YCIYTH CO CKHUJIKOIM,
YCTaHOBIICHHOM B CBSI3U C HEAOCTaTKaMU (n1edekrtamu) TOBapoB, padot w/miu ycuyr, [Tokynaresb
JIUIIAETCS TIPaBa CChUIATHLCS HAa TAaKUE HEJOCTATKH (1e(DeKThI) B TAJIbHEHIIICM.

[Nokymarens yBempomsieH MHTepHET-MarasMHOM O TOM, YTO TOBaphl, paOOThl W/WINA YCIyTH
yKa3aHHbIE B CYeTE€ Ha OIUIATy OTACIHHBIMH MO3WIHUAMH B IJIFOOOM cIlydae HE SBISIOTCS
KOMILIEKTOM.

7. HOPAAOK IIPUOBPETEHUS TOBAPA
[ToxymaTens BpaBe opopMHUTE 3aKa3 Ha JIOOOW TOBap, padOTy W/HIN YCIYTY MPEAOCTABICHHBIC
Ha caiite MuTepHeT-Marasuna. Kaxxaplii ToBap, paboOThl W/WIN YCIyrH MOTYT OBITH 3aKa3aHbl B
mo60oM KosmuecTBe. MckitoueHus n3 yka3aHHOTO paBujla yKa3aHbl B OMMCAHUH KaXKI0T0 TOBapa,
paboT W/WIN yCIIyT B CITydae MPOBEACHUS aKIIUK, CHATHS TOBApOB, paObOT W/UITU YCIYT ¢ MPOIAKH
W.T.J.
3aka3 MoxeT ObITh opopmiieH [lokynarenem mo TeaeoHaM, ykazaHHBIM Ha caiTe, Wi 0pOpMIICH
CaMOCTOATEIBLHO Ha CalTe.
ITocne odopmienus 3akaza HHTepHEeT-MaraswH TOATBEp)kmaeT 3aka3 llokymarenms myTeM
ornpasieHusi Ha e-mail Ilokymarens wHpOpManUio, MOATBEPKAAIOIIYIO NPHHATHE 3aKas3a, C
yKa3aHHeM HAaWMEHOBaHUS, pa3Mepa, IIEHbl BBIOPAHHOTO TOBapa, XapaKTEPUCTHUK padOT W/Hiu
YCIIYT U 001IIel CyMMBI 3aKa3a WiTh crieruanuct HTepHeT-mMara3uHa cBs3biBaetcs ¢ [lokynmaTenem
1o TeneoHy ISl yTOYHEHHsI HEOOXOIMMBIX XapaKTEPUCTHK TOBAPOB, pabOT W/UITH YCIIYT.
[Ipu orcyTcTBMM TOBapa Ha CKlajae crenuanuct MHTepHeT-marasuHa o0s3aH IMOCTAaBUTH B
HM3BECTHOCTH 00 3TOM llokymarens (1o TeneoHy WM ITOCPEICTBOM IJICKTPOHHOM ITOYTHI).
[lokynarenp BIpase cenarh NpeaBapuTeNbHBIN 3aKa3 HA BPEMEHHO OTCYTCTBYIOLIMH Ha CKIIAJIe
TOBap.
[Ipu orcytcTBum ToBapa Ha ckiaze, [lokymarenp BIpaBe 3aMEHHTH €T0 JIPYTHM TOBapOM JHOO
AHHYJIMPOBATh 3aKa3.
Cpok mocTaBkd ToBapa cocramiseT He Oonee 30 (TpuanaTH) KaleHAApHBIX JHEH M HauWHAET
HCYMCIISITBCS Ha CICAYIONIMIA JIeHb TOCJe MONy4YeHus VHTepHeT-Mara3uHoM COOOIICHUS O
Hamepenuu [lokynaTens mpuoOpecTy ToBap Ha YCIOBUAX, IPEUIOKEHHBIX THTepHeT-MarasnHoM.

8. HEHA TOBAPOB, PABOT U/HWJIA YCJYT
llena yka3anHas Ha caiite VHTepHeT-marasmHa yka3aHa B TeHre PecnyOmmkm Kaszaxcram 3a
C/IMHMUILY.
VYkazaHHas Ha calTe IleHa MOXKET ObITh M3MeHeHa VIHTepHeT-mMara3uHOM B OJIHOCTOPOHHEM
MOpsiZIKe, TIPU TOM II€Ha Ha 3aKa3aHHbId M orutaueHHbIM [lokynarenem ToBap, paboThl M/nnn
YCIIyTH U3MEHEHHUIO HE MOJJICKHT.
[TonHast cToMMOCTH 3aKka3a COCTOMT M3 KaTaJlOXKHOH CTOMMOCTH, CTOMMOCTH JOCTaBKH, TPHU
HEOOXOIMMOCTH NOJIbEMA Ha ITAXK M YCTAHOBKY (COOPKY).
CronmocTh TOBapoB, pabOT W/WIIK YCIIyT, IpefocTaBisgeMblx [lokynarento mpyu NOKyInKe TOBapos,
paboT u/vin yciyr Ha caiite MHTepHeT-Mara3una ykasana B pasjeine «Oriara u JlocraBkay.

9. OIVIATA TOBAPA
Crioco0bI 1 TIOPS/IOK OTLIATHI TOBapa yKas3aHbI Ha caiite B pasaene «Ormuiara u JlocraBkay. llpu
HEOOXOJIMMOCTH TOPSIIOK M YCIIOBHSI OIJIaThl 3aka3a oroBapuBarorcs [lokynaremem co
cneuuanuctoM MHTepHeT-Marasuxa.
[Ipu Hammuanoit hopme ommatel [lokynaTens 00s3aH yrmatute HTEpHET-Mara3uHy IeHy 3aKas3a B
MOMEHT Tiepenayn [lokymartento ToBapoB, pabOT W/WIM yCIOyr, MyTeM Iepeiadyd JieHer
npeacraBuTento MHTepHeT-Mara3iuaa, KOTOPbI JIOCTaBUT TOBAP W/WIIU BBIMOJIHUT PaOOThI W/WITH
OKa)XET YCIYTH.
Omnata Ge3HAJIMYHBIM PAacYeTOM MPOHM3BOIMTCS COTIACHO O(POPMIIGHHOMY CYETY B TEUCHHE 3
(Tpéx) pabounx mHEH ¢ AT BRICTABACHUS TaKoro cuéra. ITocie MoCTyIIeHHS IEHEKHBIX CPEICTB
Ha cyeT VHTepHeT-MarasuHa, cnenuanuct MHrepHeT-mara3uHa cornacosbeiBaeT ¢ [lokynarenem
cpok noctaBku. [Ipu Oeznamuunoit opme omarel ods3anHOCTh [lokynarens mo ymiare HEHbBI
3aKa3a CYMTAETCS NCIIOITHEHHON C MOMEHTA 3a4MCIICHNSI COOTBETCTBYIOIINX ACHEKHBIX CPEJICTB HA
pacyeTHBIN CUET, yKa3aHHbI FIHTEpHET-Mara3uHOM.
[lokynarenp onjiauuBaeT 3aKa3s JII0ObIM cII0cOOOM, JOCTYNHBIM Ha caiite IHTepHeT-Mara3uHa.
Pacuetst CTOpOH TpH oIjIaTe 3aKas3a OCYLISCTBIISIIOTCS B TeHre PecyOnukn Kaszaxcras.
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10.JOCTABKA TOBAPOB
CriocoObl, MOPSAOK U CPOKU JOCTABKHU TOBapa yKazaHbl Ha caiite B pasneine «Omara u JJoctaBkay.
[lopsmok u ycinoBHMs JOCTaBKM 3aKa3aHHOTO ToBapa orosapuBatoTcsi [lokymarenem co
cnernranucToM MHATEepHET-Mara3uHa.
CaMOBBIBO3 TOBapa:
WnTepHeT-mMara3uH, NOIY4YMB YBEJOMJIEHME O pa3MELIEHHOM 3aKa3e, IOATBEP)KJIAET €ro
nosrydeHue 1o tenedoHy uiu mo e-mail [oxymarenst m corjacoBeIBaeT C HUM JaTy CaMOBBIBO3a
TOBapa.
[lokynarens orutaunBaet (Mpy HATMYHON (hOpME OTUIATH) U ITOJTyYaeT 3aKa3 10 MeCTy HaX0XKJICHHUS
ckinaga MutepHer-mMarasuna. Aznpeca, KOHTaKThl M PEXHM pabOThl CKJIaJ0B YKa3aHbl Ha CalTe
WHaTepueT-Marasmaa B pazgene «Kontaktei»). Ilpm OGesnammunoi (opme ommatel MHTEpHET-
MarasuH JONOJNHHUTENbHO 1o Tenedony wmnu mo e-mail [lokynarenss moarBepkaaeT (akt
3aYUCIIEHUs OIUIAThl 3aKa3a Ha pacyeTHbI cuyeT VHTepHeT-mara3uHa M TOJBKO IMOCJIE 3TOrO
cormacoBsiBaeT ¢ [lokymarenem qaty caMOBBIBO3a TOBapa.
[IpaBo cOOCTBEHHOCTH W PHUCK CIYYalHOM TMOEIH, YTPAThl MII MOBPEXKICHUS TOBapa MEPEXOTUT
k [Tokynarento c MomeHTa nnepeaauu Topapa [loxynarento nnu ero Ipencrasuresnto.
HocrtaBka ToBapa MHTepHET-Mara3uHOM:
[lepexon mpaBa COOCTBEHHOCTH W PHCK CIIyYallHOW THOENH, yTPaThl WIH TOBPEXKISHHS TOBapa
nepexoauT Kk Ilokynaremto ¢ momeHTa nepenaun ToBapa [lokymaremto wnu IlpencraButento B
MECTE MCIIOIHEHUS IOTOBOpa ¢ MOMeHTa noAnucanus CToOpoHaMH akTa MpuéMa-nepesiaun ToBapa
(TOBapHOIT HaKIATHOM.)
Hocrtaska ToBapa [IepeBozunkom:
[IpaBo COOCTBEHHOCTH W PUCK CITy4alHON THOEIH, yTPaThl HIIH MOBPEXKICHHS TOBApa MEPEXOAUT
¢ UnTepuer-marasuna Ha [loxymarens wn [lepeBozunka (B COOTBETCTBHUHY C 3aKIIFOYSHHBIM MEXKITY
[Toxymarenem u IlepeBo3unkoM TOTOBOPOM) ¢ MOMEHTa Tiepenadyn ToBapa llepeBo3unky B mecte
WCIIOJTHEHUSI JIoroBopa MpH noanucanuu CTOpoHaMU akTa NMpuéMa-repeaud ToBapa (TOBapHOI
HaKJIaIHOM W/WJTU TPAHCIIOPTHOW HAKJIaIHOM W/WJIH TOBAPHO-TPAHCIIOPTHON HAKJIATHOM).
OO0s3arensCcTBO 1O Tepemadd ToBapa llokymaremo, B ToM uymcie 1.10.4.1., cumraercs
WCIIOJTHEHHBIM ¢ MOMEHTa Tepeauu ToBapa [lepeBozunky.
CTonMOCTh JOCTABKH TOBapa B paMKax Ka)kJIOr0 3aKa3a pacCUUTHIBACTCS] UCXO/IS U3 Beca U 00beMa
BCEX 3aKa3aHHBIX TOBApOB, aJpeca JOCTABKH 3aKa3a, PACIICHOK IMEPEeBO3YHKA M OIIAYUBACTCS
[Toxymarenem caMOCTOSTENHHO.
[okynaresnb 00s13aH MPUHATH TOBAP 110 KOJIHYECTBY U ACCOPTUMEHTY B MOMEHT €0 MPHEMKH.
[Ipu nomyuenun ToBapa [lokymnaTens 10omKeH B MPUCYTCTBUH NpeicTaBuTenst FIHTepHET-Mara3uHa
(mepeBo34MKa) MPOBEPUTH €r0 COOTBETCTBHE TOBAPHOW HAKIIATHOW, YJIOCTOBEPUTHCS TIO
HauMEHOBAaHUIO TOBAapa B KOJMYECTBE, KAUeCTBE, KOMIUIEKTHOCTH TOBapa.
IToxynarens winm IlpencraBurens NpU IPUEMKE TOBAPA IOATBEPAKAAECT CBOEH IMOJIUCBIO B
TOBapHOM HaKIIQAHOH, YTO HE HMEET MPETEH3MH K BHEIITHEMY BUIY ¥ KOMIUIEKTHOCTH TOBapa.

11.TAPAHTHUU HA TOBAP
[apaHTHIfHBI CPOK JKCIUTyaTallid Ha TOBap, pa0OThI W/WIM YCIYT OCTaBIISIET ( )
MeCSIEB ¢ MOMEHTA TIepeayll TOBapa, BHIMONHEHUs paboT w/mim yciyr llokynaremo uinm ero
IIpencraBuTento, eciii UHOE HE MPEAYCMOTPEHO JIOMOJHUTEIBHBIM COIUIallleHueM. ['apanTus He
pacrpoCcTpaHseTcsl Ha U3AEIHUs, SKCIUTyaTalisl KOTOPhIX MPOU3BOAUTCS HE [0 HA3HAUYEHUIO WIIU C
HapylIEHUEM HOPM M IPaBHJI KCIUTyaTallud, YCTAHOBICHHBIX HAa JAHHBIA BUJl TOBapa, a TAKXKE
ornpejeieHHbIX HacToseh OdepToit u JIoroBOpoM KyIIIH-ITPOIaXKH.

12.BO3BPAT TOBAPA

[loxymarens BrpaBe OTKa3aThCs OT TOBapa B JI0O0E BPEMs JI0 €ro mepenadu, a Mmocie rneperadn
ToBapa - B TeueHume 14 (WeTblpHAAIATH) KaJleHAAPHBIX JHEW, B TIOPSIKE W HA YCIOBHSX,
npenycmotpeHHbix 3PK «O 3amute npas norpeduteneit PKy.

Bo3sBpat ToBapa HajyIeKaIIero kayecTBa BO3MOXKEH B CIIydae, €CIIM COXPAaHEHBI €r0 TOBAPHBIA BUJ
(ynakoBka), MOTpeOUTENHCKIE CBOMCTBA, & TAKKE JOKYMEHT, ITOJITBEPKIAIOIINN (aKkT U yCIOBHS
MOKYTIKM YKa3aHHOTO TOBapa B TeueHHe | (0AHOro) KaJeHJapHOTO MeCAIa C JaThl MOAUCAHUS
TOBAapHOM HaKJIaJIHOW W/WIM aKTa mpuema-nepeaaun Tosapa.
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[loxymarenr He BHpaBe OTKa3aThCs OT TOBapa HAJJIEXKAIIEro KadecTBa, HMEIOIIEeTo
VMHANBHUIYaIbHO-OTIPEIeNICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAp MOXET OBITh WCIOJIB30BaH
HCKITIOYUTEIbHO TpuoOperatomum ero [lokymarenem (B T.4. HE CTaHAApTHBIC (IO >KEIAHUIO
[Mokymarenst) pa3mepsl U jp.). lloaTBepjaeHHEM TOrO, YTO BEllb MMEET HHIUBUAYaIbHO-
OTIpe/IeTICHHBIE CBOWCTBA, SIBIISCTCS OTJIMYME HAMONHEHHWS M Pa3MEpOB TOBapa HATIOJHEHHIO H
pa3Mepam, yKa3aHHBIM B HHTEPHET -MarasuHe.

BosBpar TOBapa, B ciydasx, NOpPEeIyCMOTPEHHBIX 3aKOHOM U HacTosmuM JloroBopowm,
TIPOM3BOAMTCS TI0 aJjpecaM, YKa3aHHBIM Ha caiite B pasaene «KoHTaKTh».

ITpu otkaze [Toxymnarens OT ToBapa HajJiexallero kauecrsa IHTepHeT-Mara3u Bo3BpalllaeT emy
CyMMy, YIUIQYEHHYIO B COOTBETCTBMM C JOTOBOPOM, 3a HCKJIIOUEHHEM pacxojioB HHTepHeT-
MaraspHa Ha JocTaBKy oT [lokymarenst BO3BpallleHHOTO TOBapa, HE MO3/HEe 4eM dyepe3 15
(mATHAOUATh) KaleHAApPHBIX JHEW, C JMaThl MpenbsBieHus l[lokymaTtememM COOTBETCTBYIOIIETO
TpeOOBaHMSI.

B ciygae, eciii BO3BpaT CyMMBbI OCYILIECTBIISIETCSA HE OTHOBPEMEHHO C BO3BPAaTOM TOBapa, BO3BpaT
YKa3aHHOUM CYMMBI OCYIIECTBIseTcs MIHTepHeT-Mara3nHoM HaJTUIHBIMA JICHE)KHBIMA CPEICTBAMHU
10 MECTy HaxoXAeHWs VHeTpeHT-mara3wHa, WM MyTEeM IEePEYNCIICHHs Ha OAHKOBCKHN CUET
WuTepHeT-Marasuna ¢ KOTOPOro ObUIA OCYIIECTBIICHA OIIaTa TOBapa WIM HHOW CYET COOOIICHHBIH
[ToxynaTenem.

Yka3aHHBII B HACTOAIIEM ITyHKTE CIIOCOO BO3BpaTa JACHEKHBIX CPEJICTB MOXKET MCIOIB30BATHCS
WHTepHEeT-MarasuHoM M B HMHBIX CIIy4asX BO3BpaTa JEHEXHBIX CPEACTB, IPENyCMOTPEHHBIX
Hactoseit OdepToli u 3akoHoAarebcTBOM PK.

13. OTBETCTBEHHOCTbH CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM PK.
WNHTepHeT-mMara3uH HE HECeT OTBETCTBEHHOCTHM 3a ymiepd, npuunHeHHbIH [lokymarenro
BCJIE/ICTBHE HEHAJIeKAIIEr0 MCIOIh30BAHUA UM TOBApOB, Pa0OT W/WIM yCIYT 3aKa3aHHBIX Ha
caiite lHTepHeT-Mara3uHa.
CTopoHBl OCBOOOXJAIOTCSI OT OTBETCTBEHHOCTH 3a HEHUCIIONHEHWE WM HEHaJJIeKalee
rcroiiHeHue 00s13aTenbeTB 1o OdepTe Ha Bpems eiCTBHS 00CTOSITETHCTB HEMTPEO0IUMOM CHITHI.

14 TTPOYME YCJOBUS
K orHomenusm wmexny Ilokymatenem wu  MHTepHeT-MarasmHOM MPHUMEHSIOTCS HOPMBI,
oIpeiesIeHHbIE 3aKOHOAaTeNbCTBOM PecnyOinkn Kazaxcran.
[Ipu HeoOxomumoctn MuTtepHer-marasun u I[lokymarens BmpaBe B jr00oe BpeMsi 0hOpMUTH
JIOTOBOP KYIUIU-TIPOAXH TOBapa B (OpPME NHUCBMEHHOTO JIByXCTOPOHHEI'O COIJIAILICHUS, HE
MIPOTUBOPEYALIETO TOJI0KEHUIM HacToseid OdepTsl.
B ciyuae BO3HMKHOBEHUS BOIIPOCOB U MPETEH3MM cOo CTOpoHbI [IoKynaresns, nocine Hui J0IKEH
oOpatutbcsi B VHTepHeT-MarasuH 1O aJpecy MeECTOHaxOxJeHus VHTepHeT-Mara3uHa
www.gbckz.com.n/wnum 1o agpecy 35eKkTpoHHOH mouThl: gbc2019@inbox.ru. w/wim o HoOMepy
tenedona: 8 707 697 33 15 onpenencHubM Ha calite IHTepHET-MarasuHa.
Hacrosimas OdepTta BeTymaer B cuity ¢ 1aThl e€ akmenTa [lokynarenem u JeCTBYET JI0 TIOJHOTO
ucnonHeHus 00s3aTenscTB CTOPOHAMM O HEH.
Bece crnopsl u pasHornmacus, BO3HHMKamoIlue Opu ucnoiHeHun CTopoHaMu o00s3aTeNIbCTB MO
Hacrosieit Odepre, perarTcs MyTeM MPOBEICHHUs TIEPETOBOPOB, a B Cllydae HEBO3ZMOKHOCTH X
YperylnupoBaHHs TOCPEACTBOM IeperoBopoB, CTOpOHBI HMEIOT NPaBO OOPATHTHCA 3a
paspelIeHneM TakuX CHOPOB B CyZeOHbIe opranbl pecnyoiauky Kazaxcran no mecty HaxoXIeHUs
WNHrepHeT-marasuna.
WnTepHeT-mMara3nH oCTaBIseT 32 COOOM MPaBO PaCHIUPSTh H COKPAIIATh TOBAPHOE MPEITIOKEHNE
Ha caiiTe, PeryJupoBaTh JOCTYI K MOKYIKE JIOOBIX TOBapoB, padOT WM/WIM YCIYT, a TaKkKe
MPUOCTAHABIUBATh WM MPEKpaIaTh MPOJaXy JIFOOBIX TOBAPOB, Pa0dOT W/MIM YCIYT TI0 CBOEMY
COOCTBEHHOMY YCMOTPEHHIO.
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15. AIPEC U PEKBU3UTbI UHTEPHET MAI'ABUHA
Haumenosanne: TOO «GRAND BUSINESS CONSULTING»
Opunnueckuii agpec: r. Anmatbl, yn. MukpopaioH 2, gom 19, opuc 8
BM1H: 190940006008
p/c B TeHre:
p/c B pyOmax:
B OaHKe:
AO «bank Hentp Kpeaur» cuer KZ908562203121796599
BUK: KCIBKZKX
BHH 6anka:
OKIIO:



