OnnaTta 6aHKOBCKMMU KapTaMK OCYLLIECTBIISIETCS Yepes
K onnate npuHumatotca kaptbl VISA n MasterCard

VISA &

Ycnyra onnartbl Yepe3 MHTEPHET OCYLLLECTBNAETCS B COOTBETCTBUN C
[MpaBunammn mexgyHapoaHbIX nnaTtexHolx cuctem Visa n MasterCard
Ha npuHUMnax cobnogeHna KoHbnaeHUMansHOCTU 1 6e3onacHOCTH
COBepLUEHNA NnaTexa, Ans Yero NCnosib3yrTCs CaMble COBPEMEHHbIE
MeTOoAbl MPOBEPKN, LUMPPOBAHMA U Nepeaaym aHHbIX MO 3aKPbITbIM
KaHanam cBs3n. BBog gaHHbIX DaHKOBCKOW KapTbl OCYLLECTBASETCA
Ha 3alUMLEHHON NnaTeXHon cTpaHuue FreedomPay.

Ha cTtpaHuue ans BBoga AaHHbIX 6aHKOBCKOW KapTbl NoTpebyeTcs
BBECTM HOMEP KapTbl, UMS BragesnbLla KapTbl, CPOK AENCTBUS KapThl,
Tpéx3HauyHbIN ko 6e3onacHocTn (CVV2 ansa VISA nnu CVC2 ans
MasterCard). Bce HeobxoanMble gaHHbIE NporneYyaTtaHbl Ha caMomn
KapTe.

TpéxaHayHbln Kog 6e30nacHOCTN — 3TO TPU LUNAPbI, HaxoasLwmnecs
Ha obpaTHOWM CTOPOHE KapThbl.

[anee Bbl 6byaeTe nepeHanpasfieHbl Ha cTpaHuyy Bawero 6aHka onga
BBoga 3DSecure koga, kotopbi npuaeT Kk Bam B CMC. Ecnun
3DSecure kog k Bam He npuwen, To cnegyeT obpaTtutca B 6aHK
BblaaBLwmn Bam kapry.

Crniyyau OoTKasa B COBEpPLUEHUM NnaTexa:

o BaHKOBCKas kKapTa He npeaHasHadeHa ansi CoOBepLUEHUs NnaTexen
Yyepes3 UHTEPHET, 0 YeM MOXHO y3HaTb, obpaTuBLLMCL B Balw baHk;

O HeOCTaTOYHO CPeacTB ANda onnaTtbl HAa 6aHKOBCKOW KapTe.
MoopobHee o Hannuum cpeacTB Ha 6aHKOBCKOW kapTe Bbl MmoxeTe
y3HaTb, 06paTnBLINCL B BaHK, BbINyCTUBLLUMA BAHKOBCKYIO KapTy;



O AaHHble BaHKOBCKOW KapTbl BBEL4EHbI HEBEPHO;

O UCTEK CPOK aencTena GaHKoBCKOM KapTbl. CpoK AENCTBUS KapThl,
Kak npaBuno, ykasaH Ha NIMLEBON CTOPOHE KapTbl (3TO Mecs, U rof,
00 KOTOPOro AencTeuTenbHa kapTa). [NogpobHee o cpoke AenNCTBUS
KapTbl Bbl MOXeTe y3HaTb, 06paTmMBLLUNCE B 6aHK, BbiMyCTUBLLNM
©aHKOBCKYIO KapTy;

Mo Bonpocam onnaTbl C MOMOLLbI 6AaHKOBCKOM KapTbl N UHLIM
BONpocam, cBA3aHHbIM ¢ paboTon canTta, Bel MoXxeTe obpalwatbcs no
cnepyowemy tenedoHy: 8 (707 697 33 15).

[NMpepnoctasnsemas Bamu nepcoHanbHas nHgopmauus (Mms, agpec,
TenedoH, e-mail, Homep 6aHKOBCKOW KapTbl) ABMSETCS
KOHOMAEHUNanbLHOM U He NoANEXUT pasrnalleHunto. [laHHble Bawen
KpeaUTHOM KapTbl NepeaatnTca TOMNbKO B 3alM@pOBaHHOM BUAE U HE
coxpaHstTcs Ha Hawem Web-cepsepe.

NMpaBuna Bo3Bpara ToBapa

[Mpu onnaTe kKapTamMmu BO3BpaT HaNUYHbIMU OEHEXHBIMU CpeacTBaMun
He gonyckaeTtcs. [opsaaok Bo3BpaTta perynmpyeTcs npasunamm
MeXOYHapOoaHbIX NfiaTeXHbIX CUCTEM.

[Mpouenypa Bo3Bparta ToBapa perfiameHTmpyeTcsa ctatben 14 3akoHa
«O 3awmTe npas notTpebutenemn».

o [NoTpebuTenb BNpaBe OoTKasaTbCs OT ToBapa B Jfitoboe BpeMs 4O ero
nepeaayu, a nocne nepegadun Toeapa -B TeveHne 3 gHewu;

o BosBpat ToBapa Haasiexallero kadectsa BO3MOXEH B Criyyae, ecnu
COXpaHeHbl ero ToBapHbI BUA, NOTpebuTtenbckne CBOMCTBA, a Takke
OOKYMEHT, NoATBEPXKAAoWMN daKT MU YCIOBUS MOKYMNKN YKa3aHHOro
TOBapa;

o [NoTpebutenb He BNpaBe OTKa3aTbCs OT TOBapa Haasexawero
Ka4yecTBa, UMeloLLLero nHamMBmnayanbHo-onpeaeneHHble CBONCTBA,
€CNK YKasaHHbIN TOBap MOXET ObITb MCMOSb30BaH UCKITOYUTENBHO
npuobpeTaroLmm ero YernoBeKOM;

o [1pn oTkase noTpebuTens oT ToBapa npodaseL, JOSMKEH BO3BPATUTb
eMy OEHEXHYI0 CYMMY, YNnadvyeHHyo notpebutenem no Jorosopy, 3a
NCKMIOYEHNEM pacxoaoB NpofaBLa Ha 4OCTaBKy OT noTpebutens
BO3BpaLLEHHOro ToBapa, He rno3gHee YeM 4Yepes OecCATb AHEN CO OHSA
npeabsBrneHna notTpedutenem cooTBeTCTBYOWErO TpeboBaHus;

[ns Bo3BpaTa AeHeXHbIX cpeacTB Ha GaHKOBCKY KapTy Heobxoaumo



3anonHUTb «3asBfeHne 0 Bo3BpaTe AEHEXHbIX CPeaCTB», KOTopoe
BbICblf1aeTcs No TpeboBaHMo KOMNaHMEN Ha ANEKTPOHHbBIN agpec U
OnpaBuUTb €ro BMeCTe C NPUIioXKeHMeM Konum nacrnopTta no

agpecy test@test.kz

BosBpaT aeHexHbIX cpeacTs byaeTt ocyulecTsreH Ha 6aHKOBCKYHO
KapTy B TeyeHue 21 (gBaguaTu ogHoro) paboyero gHs Cco aHA
nonyyeHns «3asBrieHne 0 BO3BpaTe AEHEXHbIX CPeACcTB»
KomnaHuen.

[ns Bo3BpaTa AeHEXHbIX CpeAcTB Mo onepaumam npoBeaeHHbIMU C
ownbkamn HeobxoanUMo obpaTUTLCS C MMCbMEHHBLIM 3adBNEHNEM U
MNPUNOXEHNEM KOMUM nacnopTta 1 YeKoB/KBUTAHLMN,
noATBepXAatoLWmnX ownbovHoe cnucaHme. [JaHHoe 3asBreHne
HeobxoaMMo HanpaBuUTb NO agpecy test@test.kz

Cymma Bo3BpaTa byaeT paBHATLCSA CyMMe NOKyrnku. Cpok
paccMoTpeHus 3asiBreHns 1 Bo3BpaTta AeHEeXHbIX CPeaCcTB HauyMHaeT
NCYNCNATLCA C MOMEHTa nosiydeHust KomnaHnen 3asiBneHns u
paccunTbiBaeTcs B pabounx gHax 6e3 yvyeta npasgHnKOB/BbIXOAHbBIX
aHen. 4. NpaBuna gocrtaBkyn ToBapa.

Hanuune Ha anekTpoHHOW BUTpUHE VIHTEpHET-MarasmHa
MHOpMaLMM NO JOoCTaBKke ToBapa (NosyyYeHun paboThl, ycnyru),
TaKoOW KaK CpoKu, crnocobbl, a Takke nobdon apyron MHopmMauuu,
HeobXxo4MMOoK ANs NONyYeHUsT SICHOro NpeacTaBneHnst 0 JOCTaBKe
TOoBapa (nonyyeHun paboTel, ycnyru) nocre onnatbl C
NCMNOJSIb30BAHNEM KapThl.
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